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7DEGIR & ROMQN

e $6% &RQAUAVWARWP DURQ

. 3UHSDUQ) \R7WDYHO 3 DANQYJ
. &DWIQJ ,P SRUBQN RFXP HON
. 300 $CDSWY 9RWRUH

. /XJJDIH

. 9 DFACDIRQY

e 3 UHVAUSUIRQ 0 HAFDIRQ

« 0 HAFDGRDUWH ,QUXUDQFH

. ORGH YDONQ)  9%XGIHIQY

. &HOBKRCHV

. $SSV\R' RZQBDG

. 6DIHW

. 7WDYH7ISV

e ' KB 5 HAEMRQY $ ELRDG

e SANADY \R/ IH$EURDG & X@UH 6 KRFN
5HVRXUFHYV IRU 'LYHUVH [*%74,$% 6W.
0 HQEOH HDGK 6 HD &DUH
EOWHV * DGV 7 DQURUISW

3 UHSDUQ) \R 5 HWLD \R \KH 8 6

5 HYHWH & XGMUH 6 KREN
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$6% & ROBFWAR

$ FDGHP IE 6 \WQHV $ EUIRDG
+LIKOQG$ YHQXH 6 X1\
1HHXDP 0$
7HO
KRXUHP HU HQR
( P DOKH® DFDGHP IPVWMAHY FRP
. HEVM ZZZ DFDGHP IPAXEHY FRP

$FDGP IF 6 WAHV $ EURX 3UH" HSDUUH * XICH IRU$ @B URIDP V



3 UHSDUQJ \R 7 UDYHO

e ( QUXWH\ RXU3 DWSRWDQG * LHHQ &DUS LI DSSTEDE®!
DUH YDAG | RUDABDVW P RQWY EH RQG\ RXULQMQGHG
W\ DEWRDG &DUWY D SKRRFRS\ R \WHVH VDYH D @JMIO
FRS\ \R FBXGVRIDIH DQG VKDUH D QJMICFRS\ Z W D
WKVAMG SHWRQ DWKRP H \KDWKH FDQ VDYH

e I\ RX KDYHD YIVD IRU\ RXUKRW\FRXQM FDUWY D
SKRWRFRS\ Rl IWVDYH D GLJMICFRS\ \R FERXGWRDIH DQG
VKDUH D QI MICFRS\ Z WY D \WKVAMG SHWRQ DVWKRP H \WDVWIH\
FDQ\DYH

e %H SUHSDUHG LQ FDVH\ RX ®VH DFFHW \R\ RXUSKRGQH DQG
RWHUGL MIOGHYIEHV FDWY KDUG FRSIHV Rl DO RXU
VXSSRMI GRAXPHQN 21 $ 3,(&( 2) 3$3(5 : 5,7(
D@P SRUBQWFRQWIFPWSKROH
QXP EHWY SDUHQW J XDUGEIDQV RWHUHP HLI HOR\
FROBFW $6$ 610" LLHFVRU DQG\ RXUKRP H FRXQM
HP EDWA 1Q\ RXUGHWODARQ DQG FDUY WLV Z W \ RX
GXUQJ \ RXUWDYHY 7KLY HQUXUHV\ RX KDYH \KIV
IQRUP DIRQ HYHO LL \ RXUSKRQH IV ®MRUEDMY GHV

e <RXZIOFH&5266,1* 925" (56 ,| \ RX DIH TXHWRQHG
RUWH.  UHT XHWWR VHDUFK \ RXUSHWRQDCEHRQI LQI V
UP DIQ FD® DQG GR QRWEH FRP EDWYH 5 HTXHWWYR FDO

\ RXUHP HJHQR FRQBFW IL \ RX DUH GHBICHG

$FDGP IF 6 WAHV $ EURIX 3UH" HSDUWXUH * XIGH IRU$ @B WIRIWDP V



3 WHSDUQJ R 7 UDYHO

e ' 2 127 DAMP SWR WDYHZ W DQ\ LGB DOWP V ° WLV
LQFOXGHV D@FDOQDELY &%  SURGXFW

o &DUW D@SHVFUSWRQ P HGLFDARQ 1QWH RUWICDO
FROEICHWY Z W OFEHY VKRZ 1QJ \ RXUCDP H SUMVFUEHU HIF
10\ RXUFDW RQGJJDIH

e |\ RX KDYH EHHQ DGYIVHG VR KDYHD' RPRUY / HMU\R
DFFRP SDQ. \ RXUSUHVFUSWRQV FDUY WDWBMWHUZ LN
\ RXU3 DWSRUADQG EH SUHSDUHG \R VKRZ & XVRP V'$ JHON
DV RXUSRWAR HOW

e |\ RX{LHD GXDOFIW HQ Rl WH 8 6 DQG DORWHUFRXQM
EUQJ \ RXUS 6 SDWSRWZ LK \ RX Z KHQ\ RX GHSDWVRU\ RXU
SIRIWDP HYHQL \ RXjiH XMQJ \ RXURKHUSDWSRWYR HOMU
\ RXUKRWFRXQNI ° EHFDXVH \ RXU@IQHHG\ RXUS 6 SDWSRW

\R UH HOMUWH 8 6 OWU

e |\ RX{LH DQ LOMDDARODOANGHANAXG LQJ LOWH 8 6
DQG SDUAFLSDWQ] RQDQ$6$ SURIWDP  HQUXUH\ RXU,
RU 6 IV XS \R GDWM Z W \ RXUP DIRUDQG KDV D YD
5( &( 17 WDYHOLI CDMUH ILRP \ RXUKRP H IQAMAMRQY
IOMIDIRCDCRIEH &DW DFRS\ R KLY GXUQ] \ RXUMDYHY
6 DYH D AJMICFRS\ R WLV DQG\ RXUS 6 YIVD \R FBXG
VWRIDJH DQG VKDUH D QJMICFRS\ Z MY D WKWAMG SHWRQ DW
KRP H\WDWKH FDQVDYH

$FDGP IF 6 WAHV $ EURIX 3UH" HSDUWXUH * XIGH IRU$ @B WIRIWDP V



3 DANQYJ

<RX PD\ ILQG WKDW \RXpOO EOHQG LQ EHWWHU LI \RX
PHDQ \RX QHHG WR VKRS IRU QHZ FORWKHYVY KRZHYHU
HIWUHPHO\ FDVXDO FORWKLQJ LQ SXEOLF VXFK DV Vi
SDQWV I0OLS IORSV HWF .HHS LQ PLQG \RX PD\ YLVL
SURKLELW VOHHYHOHVV WRSV PLGULII EORXVHV VKR

,Q (XURSH SHRSOH WHQG WR :HDU GDUN QHXWUDO
ZHDU WKH VDPH RXWILWV FORWKLQJ VHYHUDO WLPHYV
OHVV FORWKLQJ EHFDXVH KRPHVY DSDUWPHQWY DQG '
OLPLWHG WKDQ LQ WKH 86 <RXpOO ILQG WKDW FORWI
‘R bV WKH ORFDOV GR ° GRQuW EH DIUDLG WR UH ZHD
FDQ PL[ DQG PDWEFK

<RX ZLOO EH ZDONLQJ 08&+ PRUH WKDQ \RX QRUPDOO
DUH FRPIRUWDEOH IRU ZDONLQJ ORQJ GLVWDQFHV 0L
$1< VRUW Rl KHHO HYHQ D ORZ KHHO FDQ FDXVH VSL
VKRHY 30OHDVH OHDYH \RXU KLJK KHHOV DW KRPH 7U
VHPHVWHU DEURDG RQ FUXWFKHYVY W KDV KDSSHQHG

+(/3)8/ 7,36

'2 127 29(53%$&.
<RX ZLO UHJUHW L
UHVSRQVLEOH IRU
RZQ OXJJDJH DW

/IHDYH URRP IRU D
VKRSSLQJ \RX PD
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<RX Z l@CHHG R EUQJ RUEX\ P VP DUHG 1R
T\RXUSIRIDP IV QRWDAMG DQWP VV EHBZ DUH SUIRYIGHG

»

e

V NWKHQ
\V EHGGLQ H\RZ HY
3WRIWDP / RFDARQ +RXVIQJ 7\ SH SRV iLRYLGHG, HTXLSP HQW
SWRYIGHG'
6 KDUHG $ SDW HQW
YXHQRV $ LUHV 6 HP HVIMUSUR LDP <HV 1R <HV
RQ®
1 XE@
+ D@
DGCRE O 5 HMGHQFH + DO <HV 1R 1R
/ RGRQ
DO
O R ETE 5 HVIGHQFH + DD <HV 1R <HV
0 DDVNEKW 5 HVIGHQFH + DO <HV 1R <HV
6DQ- Rvp +RP HDA <HV 1R 1%
6 HIMD 5 HVIGHQFH + DO <HV <HV 1R
91xD GHD DU +RP HABA <HV 1R 1%

3 GDVH FROUGHUWH FDUERQ [P SDRWDQG OQGE L@VSDFH EHIRUH \ RX
QVFDUG DO FRQYHQHQRH WP V SXURKDVHG Z KIB! RYHWHDV

' RODW \WRVH H WD FRAKHY KDIUGY HY IOWURQY RURKHUHBRWEDO
HTXISP HQMAR GFDOFKDUMA \MUARUHY FKXUFKHY RUVKHEMY

* RRIGIZ KHUH VR GRODM XVHGJRRGVIQ  KRWWFW QDP H 3 DQGD
EXQFK R VXJJHIRQV VKRZ XS 5 HXVH 5 HGXFH 5 HR\ FOI

' R QRAWEUQ) NWFKHQ HTXISP HQAZ MY \ RX RUSXUFKDVH DQ. XQID
\ RX KDYH VSR\HQ R\ RXUURRP P DMV \P VP D\ DOHDG. KDYH

EHHQ SXUFKDVHG RUBIVEHKIQG B\ VIXGHQN 1Q SUHVIRXYV VHP HVAMLY



3DFNQJ / MW

$OR \WH \RBMIHV QAMG KHUH FDQ EH SXUFKDVHG Z KHQ\ RX DUYH VR XQBMW/\ RX XVH D
EUDQG\ RX FDQQRWIYH Z WRXWEURQ) RQD HQRXIK R OV RX \WH [IWAMZ HHNRUVR  \ RX FDQ

EX\ PRHR ZKDW RX GHHG Z KHQ\ RX DUllyH

o $QIBHYSILDQNV

« 6KDP SRR VRDS \WRWSDWM WRKEXWK

« 6XQWFHIQ

e 2 YHUWH FRXQMUP HGV VXFK DV $ GMIO3 HS\WR HW

o 9P IV

« YDQG DGV 1 HRVSRUQ

« +DQGVDQWHU

o ' WPDPICH L\ RX DUH SURCH W P RIRQ VIENCHW

o ) HPIQCH K\ JIHQH SIRGXFW L\ RX @\H D VSHHALIF NQG

o &RQADAHSWHY &RQGRP VRQD %L & ROQARCB LAY P XWHEH 5[ IURP 86
« * OWHV FRQEFWBIOMHY VRGMRQ HHHIOW 5|

o SUHVVUSWRQO HAFDWRQ 3DANIQFDW RQ 0 RHIQREHBZ
« [/ DSWRS DQG &KDUHJ

«  RU XQYHYDGO5GUJ DADSWY FRQYHIMY

«  &HOBKRCH DQG FKDUHU

+ 3 RMVE®G SKRCH FKDUHUSRZ HUSDFN

« 76% DSSIRYHGQJJDIH GANV

o UDFNSDFN

« 6XQOWHV

« 6P D@JUIWRU RXUKRWDP 1O L VABA 1QJ 1Q KRP HVABA

« &UHAWDG $70 &DG' HEM&DUG

« O0RQGH %HWV

o SHIMEG: DWMUYRWEI

« SR XIGIED) RUWP DQRMY EDJ 1RUZ HHNHQG WISV

o ' LUMCHOP HID

« 30 Q) AWGV IRUGQY WDIQ UGHY RUBFDMRQV Z MW QR Z LIL
« SPEH® RSWRQDO\ RX FDQDOR SXUWKDWH IL CGHHGEHG

DWFK WKW SKRWWRUH DG

RQ ZKDW WR SDFN

+(/3)8/ 7,36

,Q PDQ\ FRXQWUL
GHRGRUDQW LV P
WKDQ DQWLSHUVS
+LJKHU 63) VXQVF
EH KDUG WR ILQG
ORFDWLRQV

<RX ZLOO PD\ QR
ILQG WKH (;$&7 VI
WKH FRXQWHU PH
VR ZH VWURQJO\
\RX EULQJ ZKDW \
QHHG RU ORRN IR
HTXLYDOHQW
7DPSRQV DUH W\S
2 % W\SH ,Q 6RX
WDPSRQV DUH W\
DYDLODEOH RQO\
ORQH\ %HOW VDI
FDUU\ \RXU SDVVS
PRQH\ DV LW LV Z
\RXU FORWKHYV
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. KDWL 2 7 \R SDFN

. 86' RODWIQFDVK ,I\RXH FKDQIH86' IRU

\WH @FDCEXUHGR, \ RX Z I@BVH P RGH. RO\KH
H FKDQIH +(/3)8/ 7.36

o ' WFRYHUFUHGWFDUWG 8 VXD 12 7 DFFHSWG

« ,Q PDQ\ FRXQWUL

RXWCGH86%$ $PHULFD 86' DU
e . QYHVRI DQ NQG IFAQI 6ZIWSUWP\ DFFHSWHG EXW \R
P DFH SHSSHUVSWDR . XEDIRQ Z HDSRQV RU ORZHU SULFH LI \|
RWHUVHD GH HQFH SDUDSKHUODAD $ QR \WHVH FXUUHQF\
FRX@ EH LGB DAQ\ RXUKRWFRXQW DQG &ROOHJH XQLYH
SRWHWIRQ FRX@ J H RX DUHVMG RU VRURULWA FOR
« 9DODEGNV 1DP IO KHURRP V H SHVLYH 'EOD[z/JH Eg g‘g KFLDQSJV ]
WZ HD H SHMYHKDQGEDIV LPPHGLDWHO\ LG
e 3UHSDIGSKRQHFDWGEY 7KH ZIQRWZ RIN D IRUHLJOHU \R
RYHYHDV SQV: KDWDSS =RRP DQG) DFHWP H S EEREN MR 2D
DUH P XFK ERWHURSWIRQV EXW FRQVLGHU W
o &AWL WDWZ UONBN HDVIO RULHTXILHY GU PD\ GUDZ WR \RX
FGDQQI RUKDQG Z DVKLQJ )OLS IORSV DND
« $P HUFDQ KDILGY HU IMWLRQ RUFXUIQ LLRQ WKRQJV DUH FRQ
81/(66 MVD WDYHO YHWIRQ Z I\ 9 VKRZHU VKRHV L
FRQYHWIRQ FDSDELDAHY FRXQWULHV RXWYV
« 5RRP GHFRUDWRQV DQGWRWDIHEIQV \RX UH ZHOFRPH

WKHP EXW DJDLQ

e ([ SHAVBMRQV WDWHYLFHV DQG DP HQMKHV Z L@ WKH DWWHOWLRG

EHDVWH DIHIQWHS86$ <RX VKRXGH SHAW
\WIQIV \R QRWDE D\ V J R DV SOQUHG DQG FRUGHUIW
D EBMQJ ZKHQWH GR

DWFK WKIWLSKRUWRUH DG

RQ ZKDW 127 WR SDF

$FDGP IF 6 WAHV $ EURIX 3UH' HSDWMUH* XIGH IRU$ @B UIRJWDP V



+RZ \R FDW \ RXU
IP SRMBQNERFXP HOW

%ULQJ \RXU GULYHU V OLFHQVH WR XV
\RXU 86 GULYHU V OLFHQVH '2(6 QRW D
SHUPLVVLRQ WR GULYH LQ \RXU KRVW

<RX 0867 FDUU\ D SKRWRFRS\ RI \RXU SL
DSSOLFDEOH ZLWK \RX DW DOO WLPHV

\RX 81/(66 \RX DUH WUDYHOLQJ :KHQ QF
VXLWFDVH

0 HAFDQQVXWDQFH & DU

<RX 0867 FDUU\ \RXU &,6, RU RWKHU P|
SKRWRFRS\ RI LW ZLWK \RX DW DOO W/

$FDGP IF 6 WAHV $ EURX 3UH" HSDUMUH* XIGH IRU$ @B URJWDP V



3QAJ $EDSWMY
ORMMH

7KHHDUWH P DIQWIQIV \R WIQN DERXWZ KHQ SOUJ Q) IQVRP HKIQ) DEIRDG ~ <RX@
QHHG D SO DEDSWUMR P DNH WH $ P HUEDQ WWBI SO 1IMIQR \KH RABW |,V \ RXUGHYIEH
FRP SDUEG! Z W GXDOYRIRI H!

GFWEW IOWH86$ LV

YRV $ ELRDG MWWV

. DRK WKLY VKRWGHR IRUIQIR DERXWSGUJ DEDSWLY

$FDGP IF 6 WAHV $ EURX 3UH" HSDUWMUH* XICH IRU$ @B LRIWDP V



[ XJIDJH

+RZ P DQ VXIWDVHV VKRX@ , EUQJ™"

21( OUHVXWDWH 21 ( W DOVXIWDWH

\ RXUFDW RQ IRUZ HNHQG WISV DQG
2 1( EDFNSDFN 7KDW IW

6 \RUDJ H VSDFH Z LOEH @ MG Z KHUH\ RX
Z IOFH M1QJ DQG\ RX Z L@IQG IWALIEXOVR

FDUWY DQG VWRUH DCAWRCDCEIHFHY RI
GJJDIH

< RX DUH UHVSRQVE®! IRUDQVSRMZY \ RX
QJJDIH<2856(/) ,QVRP HFDVHV
\KIV P D\ IQYROH IQ KW R ALY
HVFDDWRY HBYDWRY FREEGMRCH
VWHHV HW VR EH SUHSDUHG

+(/3)8/ 7,36

$0zD\V SDFN \RXU FDUU\ R
UHFHLYH \RXU FKHFNHG EI
o ,QFOCGH\WH IRTZ QY

« ([WDFRKHV

»  7ROMHY FRODPNWROMRQ EDFNXS

JOWHV

« /DSWS &KDUHU3KRH &KDUHU
$6$ / DWD IQ\M & KHANDAV
< RXUBFDCDGGEUHW DEWRDG VR \ RX KDYH IMZ KHQ
\ RX DUYH DQG GHHG \R 110G WDQVSRUIMRQ \R
\ RXUDFFRP P REDIRQ
7DNH D SKRIR R \ RXUGLIJ DI H 1Q FDVH MW HW

BWRUIMRBQ

$FDGP IF 6 WAHV $ EURIX

3UH" HSDUMUH* XICH IRU$ @B LRIWDP V



6 KISSIQ) 3 DFNDIHV
$EURDG ' RVDOG' ROW

SVH)H [ 836 ' +/

1\ RX QHHG R VKIS WP V RYHWHDV XVH
LOMODIRCDOFDUHY 2 QFXRP VIRP V |
IV EHMWR \ADW ) 25 3(5621$/ 86(
21/< 12 &200(5&,$/ 9%/8(

$6$ + RWB FKRRODR
UVSROVE®

< RX DUH UMVSRQVIE®! IRUBHFHYIQ) DQG
SD\ IQ) IRUD@SDFNDIHV 1 HWHU$6$ QRU

\ RX'UKRWWRKRRY LGFRYHURPXWWRP V FRAWV

2 YHQLIKW DI
8 VXDO® \BN\NHV BEXMCHW D\ V RUP RU
DQG FDQ EH YHY H SHQUYH

$FDGP IF 6 WAHV $ EURIX 3UH" HSDUMUH* XICH IRU$ @B UIRIWDP V



9 DFHCDIWROV

,/ \RX DUH SODQQLQJ WR WUDYHO WR UH
UHFRPPHQGHG \RX UHFHLYH WKH 7\SKRL
3OHDVH FRQVXOW \RXU SHUVRQDO KHDO

3DQ$KHDG

%YHFDXVH VRPH YDFFLQHYVY UHTXLUH PXOV
D VHULHV RI SLOOV EHIRUH GHSDUWXUH
VHH \RXU KHDOWK FDUH SURYLGHU DV VI
VFKHGXOH \RXU GRVHV LQ DGYDQFH RI \I
VHULHY DUH UHFHLYHG 7DNH UHFRPPHQ

$FDGP IF 6 WAHV $ EURX 3UH" HSDUWMUH* XICH IRU$ @B LRIWDP V



&29), 6 \WG $EURDG

(IIHAYHZ MW $6$ SURIWDP V\WDWEHILQO D\ RUDWU Z HVWRQ ® UHFRP P HOG EXWGR QRWHTXULH \KDW
SDWASDQN EH IX® YDFAIQDWGIRU&2 9, DQGXS\RCDWRQ&29,  ERRAMUVKRW EHRUWHJRQI DEWRDG® : 7+
7+()2//12: 1* (;&(37,21

3R R XS\RCDW&29,  SUP DY VHUIHY YDFFIGDURQ DQG ERRAMUVKRAWY DUH UHTXILHG B\ WH 3 D\ P HQW HDGIR
IRUDQ VWYGHQW JRQJ \R SIRIWDP GFDMRQY Z KHUH XS VR DM YDFFIQDURQ LY FXWHQ® UHTXIWHG E\ \WH GFDO
JRYHGP HQARUKRWIQAMAIRY $ VWKLV WP H QRGH R $6$ )V SURTUDP GFDMRQY UHTXILH \KIY EXVL \KDWKDQIHV ZH Z I
XSGDWM \KLY SDIH

$ SULPDU\ VHULHV LV WKH LQLWLDO GRVH V RI D &29," YDFFLQH )RU 3IL]HU D
YDFFLQH GRVHV )RU WKH -RKQVRQ -RKQVRQ - - &29," YDFFLQH WKH SULPDL

) XOGHBAY DERX\VB6$ V&2 9, 9 DFFICDWRQ3 RIA FDQEH IRXQG KHUA
KWBV ZZZ DFDGHP IPANGAHY FRP FRURCDYILXV IXWUH XSCDW

OHGLFDO FDUH IRU &29," LV FRYHUHG E\ WKH &,6, PHGLFDO LQVXUDQFH \RX UF
WKH WHVW LV RUGHUHG E\ D GRFWRU LQ WKH FRXUVH RI WUHDWPHQW 7KH PHG
GXULQJ \RXU SURJUDP GDWHV H[FHSW LQ WKH 86

+HUH DUH VRP HWMSV \ RX FDQ VBINH R UHGXFH\ RXUUWN
U\ WS IQUXUDQRH
" RQVWERRN QRQ UH XQEDE®!I SHYRQDOADYHO
) RBZ &' & IXIGHIHV IQFOAQ) JHWY D ERRAMUVKRML HID LEG
) RBZ GFDCSUIRRFRY

6 HDP RQWRUIRUV P S\RP VV DQG DRWDFFREQI®

1 \ RX SOQ W WDYHIDIWMUWH SURIUDP  HQGV SXURKDVH P HAFDAQUXUDGFH \R FRYHU\ RX
+DYHDQHP HUHQR IXQG

3 GDVH B \R \ RXUGRARUDV VRRQ DV SRWE®! DERXW HQ] \WH QWM& RYIG ERRAWMUVKRWDOQG \ RXUHIDI LELDN

$FDGP IF 6 WAHV $ EURX 3UH" HSDUWNUH* XICH IRU$ @B IRIWDP V



3 UHVFUSWRO 0 HAFDIRO

%1 D GWHMUIURP \ RXUGRAR

$ VWGHQOARIQJ DEURDG Z W DSSURYHG P HAFDUWRQIQ\WWH8 6 P D\ QHHGD
GWHUILRP D86 ' RARUGHVRUEIQ) \WH P HAFDOFRQAMRQ DQG \WH
SUHVFUSWIRQ P HAFDWIRQY DQG GRVHY IQFGAQ) \WH JHQHUE QDP HV R
SUMVFUEHG P HAFDIRQY 1L WH P HAFDURQ LY UAMEWMG LQ WH KRWFRXQM

1 \ RX KDYH D P HAIFDOFRQEMRQ\WDWP D\ UHTXLLH DWHQURQ GXUQJ \ RXUMP
DEURDG SGDVH KDYH \ RXUGRARUSUHSDUH D IX@VXP P DU R \ RXUFRQGMRQ
DQG WHDW HQWR WDV RX FDQ EH SURSHU® WHDWG DEURDG 9410 RCGH FRS\
Z W\ RX DEUIRDG ®DYH D VHFRQG RS\ Z W\ RXUBRYHG RQHV

. HHS 5[ 1QRWIQDAFRQMIQHY

$Q P HAFDIRQY EHQ) FDUHG RYHWHDVO 867 EH
MRUHG LQ WHURW IQDOFRQBIGHY Z W FODUDQG ®U LEGI
OEHY 6 \WGHQV QDP H P XW\DSSHDURQS5 [ @EHO

,@UDAQP\ KRWFRXQMN "

< RX VKRX@ FKHFN Z W \WH IR QHP EDWA R \KH
GHVWIDIRQ FRXQN VR FKHEN Z KHWHUDQ. UHTXILHG

P HAFDUMRQY DUH FROMGHUHG \R EH I DOQDURIEY (|
$CEHDOI9\ YDQMH 5 MU 0 HECDM &RFHWY DQG
VRP H RKHUP HAFDVRQY DUH FROVIGHUHG FROMRDIG
VXEVABIGQFHV DQG DUH L@ DOR SRAVHW Z MRXAD
SUHVFUSUIRQRU RARYY / HWU

7DNH5[ [QFDW RQGUIJIDI

$ @BUIHVRUSURQ P HAFDMRQ DQG P HAFDCBDSHZ RN

IQFAAQ) FRSIHV R\ RXUSUHVFUSWRQY 0 867 EH
SDANHG IQ\ RXUFDW RQGJJDIH

HDUO HAFDGS GIWEUDFH®!
1\ RX KDYH DB LV UHDRURQY \R FHUBIQ P HAFDURQY
IRRGV RUQUHPVENM RURKHUXQTXH P HAFDO
SUREBP V FRMGHUZ HDUQ) D' P HAFDCDBWWEWDFHBIW

$FDGP IF 6 WAHV $ EURIX 3UH" HSDUMUH* XICH IRU$ @B UIRIWDP V



$ YDIDEIOW R 3 UHVFUSWRQ 0 HGE
%4IQ) HORXIK IRUGKIDMRQ R SUR] LDP

J A\ RX\BNH DQ. SUHVFUSVIRQ P HAFDIIRQ \ RX P XVWEUQ]
HQRXIK R OVWWKH GXUDIRQ R \ RXUSIRIWDP - & RQBFW RXU

CRARUDWBDW  Z HH\V EHRUH GHSDUXUH R P DNH VXUH \ RX

FDQ EUQ) HQRXIK R \ RXUSUAVFUSVIRQ P HAFDIRQY \R QW
\ RXUHQMH \ABA

i

| \ RX DUH XQDE®I R EUQJ HORXJK SUHVFUSWRQ
P HGIFDARQ | RUWH HQWH GXUMRQ RI \ RXUWE\ DELRDG
QRW\ $6$ LP P HGDM® DW

© KIB! WH IQUXWDQFH SIRYIGHGE\ $6$ VKRX@ FRYHUWH
CRARUYMWOHFHWDL R REWBIQ D SUHVFUSURQ 1Q FRXQINY  \KLY
IV FRQII HOAXSRQ WH DYDIDEIDWV R \ RXUP HAFDRQ DEURDG
1 RWD@P HAFDIRQV DUH DYDIDE®! 1Q RKHUFRXQUH

VP\ 5[ DYDIDE® DEURDG'

0 HAFDURQV VXFK DV5 MUE  $CCHDO 9\ YDQH 0 HUGDM

&RFHW &\ GWW: HEXWQ 3R DF 3D lO=RRWQG RKHY DUH R\MQ QR
DYDIDE®I RAMGH\WH8 6 <RX P D\ CRAEH DEGI\R 11QG WH H DPVWHTXLYDBIQAR
\ RXUP HAFDMIRQ LQ RWHUFRXQUEHY DQG L \ RXUSDUHQNV W \R VKIS \ RXU

P HAFDIRQ W\ RX IWZ LOMNHO EH FROMFDMG B\ & XVRP V

$CEHD@9\ YDQVH 5 M@ 0 HECDM DQG & RFHWY DUH FROMGHUHG
FROWRGIG VXEWBCFHV 1Q VRP H RKHUFRXQUHY P DNQJ MK DOR SRAVHW
Z LKRXVD SUAVFUSUIRY || \ RX \BNH RQH Rl WHVH P HAEDUIRQY \ RX 0 8 67 EUQJ
DFRS\ R\ RXUSUAVFUSURQ DQG D BMKUIURP \ RXUGRARU DQG IV DGYIVDE®!
\KDW RX FRODPAKH S 6 &RQUXOW ( P EDWA 1Q\ RXUGHVIDIRQ FRXQM IRU
JXICDQFH EH RUH GHSDWMUH

5 HP 1IQGHU

: KHQ\ RX IHMWD\R\WH8 6% SBDVH NHHS IQP IQG WDWDV D
JHCHDOX®! WH) ' $ GRHV QRWD@Z \WH [P SRMMRQR)
SUAVFUSWIRQ GLXI V \WDWZ HUH SXURKDVHG RXAMGH \WH 8 QUMG
6 \IAMV
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2 YHUWH & RXQMUO HAEDWRQ 3 KDUP DHERV
2 YHUWH & RXQMUO HAFDMRC

3 KDUP DHHV DEURDG VHORYHUWH FRXQMUP HGEDWRQV

VXFK DV DVSILQ FRG P HAFIQH DQIKMBP ICH P RIRQ
VIENGHW SIQV HWW \KDW RX FDQ SXUFKDVH Z WKRX\D

SUAVFUSVIRQ

+ RZ HYHU EHFDXVH RYHUWH FRXQMUIRUP XOV FDQ YDU
IURP Z KDW RXIH XVHG\R\BNQJ  Z H\VARQI® WHFRP P HQG
\ RX EUQJ Z MY\ RX \ RXUSUH HUHG RYHUWH FRXQMUP HGV
1Q SDMFXOUFRG 13X DQG DI\ P HAFDIRQ ,P P RAXP
3HS\R %4\VP DOHW

W/ D FRP P RQP \ \K WDVWSKDUP DAHV 1Q RIMHUFRXQAHV FDQ
DGP IQMMUSUHVFUS\IRQ P HAFDIRQ VXFK DV DQIELRWFY

Z MNWRXWD SUAVFUSWRQ : W D IHZ H FHSVIRQV WLV IV CRW
\WKH

*RQJ WD' RARUYV* RQJ \R D 3 KDUWP DR

QP DQ IRIHIQFRXQUH SHRS®! LRXUCHOD JR VR D SKDUP DR\ IRUDI® HQW \WDWP DQ
$P HUFDQV Z RX@ VHH D GRARUIRU ( [ DP SBV FRXIK FRG I IHYHU
QXVHD YRP M) VK H H IQHPRYQ ElLW FROAROEX] EMMV VZ HB VXQEXWD HW
+RZ HYHU LL \ RX KDYH D MIQXV IQHAIRQ EURGFKIMY RUDQRWHULEHM \KDWIHT XIUHV
DQIEIRWY \ RX Z I@QHHG \R VHH D GRARUIQ REHUR J HDQIEIRWFY

6R IRUH DP SGI \ RX M@ RXUG WM ' LUHPRURUKRWDP LO \WDW RX KDYH D IDVK 7 KH\
Z |@BUREDE® WO RX 2* R\RWH SKDUWP DR\ 2 ' R QRAWEH RIHQGHGE\ WY \IH\ [ QRW
EGZIQ) \ RXRI M MP SO D FX@MUDOALIHHGFH <RX MWJR R \KH SKDUP DR\ Z DIWQ
@H R VSHDN Z W D SKDUP DFMAMMGKIP KHU\ RXUM P S\RP V DQG KH VKH Z 1O

UHFRP P HQG D P HAFDURQ KDV RX FDQ SXURKDVH \WWHUH RUBHFRP P HQG\ RX VHH D
GRARU | \ RX SXUFKDVH P HAIFDMIRQ DQG \ RXjH CRWHHIR EHWHUDIMUBNG] IWGR
VHH D GRARUIP P HADIMO  %H VXUH \R WOKH SKDUP DAMADQ. DI LHV \ RX KDYH \R

P HAFDWRQY RUIRRGY

$@D\VIR®Z \ RXUIQAPN Z KHQ IMWFRP HV \R \ RXUKHDAK ) RUH DP S® 1L\ RXU
FRQGEMRQ KDV SHWIMMG RULL \ RX IHHO RXUFRQEMRQ IV VHURXY  GRQYWHVIABAM \R \VHH D
GRARU HYHQLL VRP HRCH W@\ RX \R JR \R \KH SKDUP DR\ 11
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0 HAFDRDWH ,QUXUDQFH

$@56$ VWNGHON H FHSWURP \KH 8 QYHWAW R 0 IQQHVRID
' XOM  KDYH FRP SUHKHQUYH Z R IGH P HAFDGFRYHUDIH
\WURXIK $6$ 1V SOQZ W & X@ADQQUXUDGFH 6 HVIEHY

_QMIDWRODO & .6 ,.
6 \MGHON ILRP 8 QYHYAW R 0 IQQHVRB' XOW UHFHLYH FRP SUHKHQUYH P HAFDO
IQUXUDQRH WURXJ K \WHUKRP H IQAMMRQ IQAMDGR! IRP $6$

$63$ ZIO( 0$,/ \RXD&,6, IQWWDGFH FDUE VKRU® EHRUH\ RXU +(/3)8/ 7.36
SRIWP WBWEDM %( 685( 72 35,17 7+( &$5' $1' 387

7,1 <285: $//(7 <RXFDQGRZQBDGDFRS\ R \RXU '\ RX JHVWAEN RUIGMUHG

IQVXUDQFH SRTF\ DQ WP HRQ$6$ |V Z HEVIWM KHUA Z KIGIDEWRDG 127.) <

6 \WGHQW IURP 8 QYHWW RI 0 LCHVRB' XGW VKRX@ FKHFN Z MW \WWHUKRP H 2 vé
ERXWHFHYIQ) WHUIQVXUDQFH FDUG SURUMR GHSDUWYUH <285 $6% 6’ (

QAR ' 5(&725

3BDVH GRZ QBDG \WH 2&,6, 7WDYHBII 0 REIBI$SS 7KHQ JR\R 00(" $7(/<

\KLY @ON VR UHJ MU\ RXUDFFRXQADQG FUHDWM D ®J1Q 2 QFH
UHI MMUIHG \ RX FDQ ®JIQWR\ RXUR& 6, 7 IDYHBI 0 REIBI$SS RU
®IIQ\R \WHO \ &,6, RQIDH SRUIADQG KDYH DFFHW \R

/ RFDW P HAFDCBURYIGHY Z RO IGH

e« 9IHZ ( P DIO RXUIQUXUDQFH FDUE DQG GRAXP HQW DQ WP H
\WH P REIGI DSS KDV RQVFHHQ QVSD\ RI \ RXUIQVXUDGRH
DG Z KI®I DEWRDG | \RX R

o 2 1I@H GRAXP HONDYDIDELOW FRODFV$6$ DV VRRQDV

e &OPP KHS SRWME®|

e 9LZ FRXQN VSHALE WDYHDGWW DQG Z DIQIV

o / HDUDP RUH DERXVWKH UHJLRQR Z KIEK \ RX DUH WDYHER

¢ 3HYRQDOMHFXUMWY DWMBCFH LQRWP DURQ
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0 HAFDG&RDWH ,QUXUDQFH

LOH DSS RU SKRQC
OQHVVHV LQMXUL

+(/3)8/ 7.36

QHFW E\ SKRQH |

. KHOQWKRXG, XVH' RFVRU3 GDVH'

« <RX DWHVHHNQJ P HAFDODGYIEH

«  <RX KDYH IRJRWHQ P HAFICH DQG QHHG D SUAVFUSURQ IRUD
FKURQE FRQGMRQ

« <RXKDYHD QRQHP HUHQR DI® HQADQG GRQYWWZ DQWR Z DM
P H 1Q D KRVSMICZ DMT) URRP

' RARU3 GDVH SK\ VIFIDQV GDJ QRVH DQG WHDWP ICRUIEIHWHY
IOMUHV IQHAIRQY FRTV DQG DL HV

+RZ \R DHFHFRW' RFWRUS GDVH'

« &RQEPWE\ SKRQH QXP EHURQ\ RXUIQUXUDQFH FDUG

e $:$ ZIOYMHU\ HULEOV DQG SURYIGH \ RX Z W DQ DRYDIRQ FRGH
. ' RZQBDGWHDSS YID* RRIGI 3@\ RU$SS 6\RUH

5 HI MMUDQG HOMUWH DFFHW FRGH

( QMU RXUSHWRQDOGHE®' UHTXHWAD YIGHR RUFDQEDFN
$FFHW\RDQO ' YID YIGHR RUSKRCH

« &RYHIIH LV EDVHGRI \ RXUSRIR EHCHIW DQG @ W
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0 HAFDX.DWH ,QUXUDGFH

KDWERHV P\ $6$ 0 HAFDQQUXWDQRH FRYHU

$6$|VSRIA ZLK &,6, FRYHY\ RXUP HAFDO
H SHOMHV HJ GRARUYMWKRVSABD DIRQ HW
IRUXS \R SHUIGMY VIENGHW IQFOQQ]
FRYHUDI H IRUSUH H M) FRQGAMRQY
( PHJHQR 0 HAFDQ YDFXDURQ
FRYHDIH

&RYHIDIH LV SUIRVICHG |RUWKH RILEDCEDWY R\ RX

SURIWDP .l \RX DWWHQG 8QLYHUVLW\
SOHDVH FRQWDFW \RXU 6WXG'
LOVWLWXWLRQ WR ILQG RXW :

<RX FDQGZ QBDGD FRS\ R \WWH P HAFDO PHGLFDO LQVXUDQFH SROLF\
IQVXUDCFH SRTA DQ WP HRQ$ 6 $ 1V Z HEVIVM

. KDWERRARURUKRVSMYWOKRXG, JR W
$ AMRXJ K WH LQUXUDGFH Z IGFRYHUDQ. GRARURUKRVSLABO
SXEQ@F RUSWDWM  &,6, KDV23 UHHUHG 3 IRYIGHYA Z KIFK
P HDQV WDVIKH LQVXUDGFH FRP SDQ. DOHDG. KDV D EL@)
DJ UHHP HQNQ SOFH Z W \WH GRARU FERIE RUKRVSMEO
D@BZ IQ) \WH SURVIGHU\R ELOX. .6 , AUHA® VR \ RX GRQYKDYH
WRSD. XS IURQWV/

7RGFDM D SUIRYIGHU$ 1" KDYH&,6, P DNH \WH
DSSRQA HQNRU RX VP S® FD@KH SKRQH QXP EHURQ
UYL\ RUIQUXWDGRH FDUS RUVHQG DQHP DIOR WH DEGIHW RQ
Ve \ RUQUXDGRH FDUG

i 0, 10 J <RX FDQ DOR XVHWH 2&,6, 7 DYHBU P REIBI DSS RUWH

R LN 0\ &.6, ROIH SRUIOR GFDW P HAEDCBURYIGHY
DSSRQN HQW [l

127( 1\ RXGRQWR\R D 3 IHHWHG 3 RYIGHU \ RX Z 1@
QHHG R SD\ IRU\ RXUP HAFDOFDUH XS [URQADQG WHQ B D
FOIP Z 1\ &,6, \R EH UHP EXWHG
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0 HAFDR.DWH ,QUXUDGFH

1, SD\ IRUP HAFDOFDUH RAVWR SRANHWKRZ GR, |IBH

DFOP IRU&,6, WUHPEXUHPH'
* FVDQ WP 1] HG UHFHSWDI\MUSD LQJ 1RU\ RXUP HAFDOFDUH DQG NHHS
DQ DQGD@SDSHZ RINWWH. JLYH\R\ RX &,6, Z LQUHP EXWH\ RX IRU
P HAFDOH SHQVHV FRYHUHG XQGHUWH LOQVXWDGQRH SOQ DV &QJ DV
\ RX XEP IW RXUFDIP DQG WP 1] HG P HRFDOHFHSW \R \KH
IQXWDQFHFRP SDQ. ZWIQ ~ GD\ VR \WHDW HQW
< RX FDQ HDVI® VXEP IWFDIP VV RQIEH RUYID HP DIO7 R VIXEP WD FOIP
RQEH FUHDM \ RXUDFFRXQWVRUMI QIQR \ RXUH MY DFFRXQIVRQ
&,6,VZHEVMM KWV ZZZ P\FM.FRP &,6,3RMEO HE 7RVXEP IW
DFOIP E\ HP DIOVHQG D FRP SBMG&DIP ) RP DQGVFDQV R \ RXU
WP 1] HG UHFHSW \R FOIP KHS# FXGMUDEVXUDQFH FRP <RX FDQ
GRZQBDGD&OIP ) RP IURP WH2&,6, 7 DYHBU P REIGIDSS IURP
\WH&,6, ZHEVMW RU\RX FDQDW$6$ \R HP DIO RX RQH
0/H VXUH \R SXW RXUSHUP DQHQ/8 6 DAGUHW RQ\WH FOIP IRP DQG
12 7 \ RXUIRUHJ Q DEGUHW RUFR®U H DAAHW
&,6, Z L ONSIED® SURFHW\ RXUFDIP VHQG\ RX D UHP EXWHP HQW
FKHANLQ DERXW Z HH\V 7KH\ Z L@P DIOKH FKHAN\R WH DEGUHW
\ RX SXWRQWH FOIP IRP VR RQFHDIDIQ EH VXUH R SXW RXU
SHUP DQHQADGAHW

, \RX DWWHQG 8QLYHUVLW\ RI OLQQHVRWD '"XOXWK

+(/3)8/ 7.36

, ] WKH KRVSLWDO RU GRFWRU GRHVQuW KDYH \RX
\RX VKRXOG H[SHFW WR UHFHLYH D ELOO LQ WKH F

, I \RX UHFHLYH D PHGLFDO ELOO DIWHU \RXU WU
FODLPKHOS#FXOWXU D@IRVIXDDWK D AFRAPSOHWHG F
SD\ WKH KRVSLWDO GLUHFWO\
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0 HAFDR.DWH ,QUXUDGFH

&DQ, H WGP\ 1QUXUDQFH FRYHUIDUH L , @EH
DYHI)) EHRW RUDIWUWH $6$ SURIWDP GOV
1R MY QRABRWEGH\R H WQG\ RXU$6$  SURYIGHG LOVXUDQRH FRYHUDIH
EH RUH RUSDWAKH RIIEIDODMWEDM R\ RXU$6$ SIRIUDP 1 \ RX SDQ\R
WDYHCEH RUH RUDIVMUKH RIIEEIDODMAEDW R\ RXU$6$ SIRIWDP  ZH
WRQI® UHFRP P HQG\ RX SXUFKDVH LOMIDMRQDCP HAFDAQUXIDGFH R
FRYHUWH GXUDMRQR! \ RXUNDYHY

+HUH DUH D IHZ. LQUXWDQFH FRP SDQIHV\ RX FDQ FRQBFWRUVXSSGP HQEO
FRYHUDI H RXMGH WH RIILFIDCSWRIWDP GDWV

.« ZZZ FXGMWDEVXDFH FRP

. ZZZ IQUXWP\ WIS FRP

« ZZZ JHREOHFRP

,  \RX DWWHQG 8QLYHUVLW\ RI OLQQHVRWD 'XOXWK !

+(/3)8/ 7,36

) <28 +$9( $ /,)( 7+5($7(1,1* ,//1(66 25 ,1-85< $1<7,

<285 352*5$0 <28 &$1 &217$&7 <285 $6% 6,7( ',5(&7
7+( +285 (0(5*(1&< 180%(5 /,67(' 21 <285 0(', &S
,1685%$1&( &$5°
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